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Abstract

The objectives of this research were (1) to develop indicators of competency of nurse
assistants at the School of Nurse Assistants, Faculty of Medicine Siriraj Hospital, Mahidol University;
and (2) to verify quality of indicators of competency of nurse assistants at the School of Nurse
Assistants, Faculty of Medicine Siriraj Hospital, Mahidol University. The research sample comprised
(1) 20 purposively selected experts; (2) 91 nurse assistants who graduated from the Nurse Assistant
Certificate Program of the School of Nurse Assistants, Faculty of Medicine Siriraj Hospital, Mahidol
University and working for less than a year at Siriraj Hospital. The research instrument was a
questionnaire consisting of the 5-scale rating questionnaire and the open-ended questionnaire parts.
Statistics employed for data analysis were the percentage, mean, standard deviation, median, inter-
quartile range, and I0C index. Research findings revealed that (1) the developed indicators of
competency of nurse assistants at the School of Nurse Assistants, Faculty of Medicine Siriraj Hospital,
Mahidol University comprised 48 indicators within five competencies as follows: (a) 16 indicators in
the competency of work performance as nurse assistant; (b) 11 indicators in the competency of
communications and human relationship; (c) eight indicators in the competency of morality, ethics and
laws; (d) four indicators in the competency of using information technology; and (e) nine indicators in
the competency of excellent service behaviors; on the other hand; and (2) results of quality verification
of the 48 indicators in the five competencies showed that their content validity indices ranged from .60 to 1.00.

Keywords: Indicator, Competency, Nurse assistant
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